
 

 

Server Script 
 

“Welcome to Square Peg Pizzeria and thank you for having confidence in our service! My name 

is [NAME] and I’ll be taking excellent care of you today. Before I start you off with any drinks, I’d 

like to take just 30 seconds to review a few items for your convenience and safety. Restrooms 

are available inside and are accessible by the second door on the left, and then please return 

via the main door. I’d like to offer you the option of china and glassware, or disposables and 

plasticwares (wait for reply, and make note). Sanitizer is available as well [WHERE]. I will remain 

in my mask and gloves throughout the service. We do provide tableside tablets for credit card 

payment at the conclusion of your meal, but if you prefer contactless payment, you can scan a 

QR code on your check using a smartphone camera and pay directly from your mobile device. 

Don’t forget to save room for a gelato or homemade cookies on this beautiful day and we are 

featuring our signature Sicilian crust today. Now, may I offer you a bottle of wine or prosecco, a 

signature cocktail, or a cold craft beer?”  

Genuine Welcome 

Restroom Reminder 

Elect Their Dishwares 

Electronic Payment 

Take Their Order 

 

Ring in order, then IMMEDIATELY go set the table with the  

Guests’ preference of wares. 

Even though you’re in a mask – SMILE! 


